
April 1, 2009

To Whom It May Concern:

East Penn Manufacturing Company has been using Apex Freight Services to manage our reverse
logistics program since 2008.  We decided to engage with Apex due to their long-standing commitment to
deliver “World Class Service” no matter what it takes.

We realize that our business partners are an extension of our company, and we are proud to include
Apex Freight Services as one of our preferred logistics providers. They have accepted their challenging role,
and have exceeded all expectations to date.

Their advanced IT solutions, customer service, industry experience and dedicated employees offer a
competitive advantage that is hard to duplicate.  Apex has been on an upward trend since we started doing
business, and I have good reason to believe this will only continue.

Sincerely,

Peter A. Longo
Manager, Global Logistics &
Import / Export Compliance

East Penn Manufacturing Company, Inc.
Deka Road
Lyon Station, PA 19536

     


